IMPORTANT WATER TREATMENT NOTICE
Dear Customer,
Adair County Public Water Supply District #1 would like to notify customers that our wholesale water supplier, the City of Kirksville, will temporarily change the disinfectant used in the water treatment process beginning April 13, 2026.
During this time, the City of Kirksville will temporarily switch from chloramines to free chlorine as part of routine maintenance of the water treatment and distribution system. This temporary change helps clean the water distribution system and maintain high water quality.
The conversion is expected to last approximately six (6) weeks.
What Customers May Notice
During this time, some customers may notice:
· A stronger chlorine taste or odor
· Minor changes in the smell of tap water
· Increased system flushing in some areas
These changes are temporary and normal during this type of maintenance and the water will remain safe to drink and use.
Important Information for Aquariums and Fish Ponds
Customers who maintain aquariums, fish tanks, or ornamental ponds should take precautions during this period. Free chlorine can be harmful or fatal to fish and aquatic animals if the water is not properly treated before use.
If you maintain aquariums or fish tanks, please make sure to:
· Use a water conditioner designed to remove chlorine, or
· Allow water to be properly treated before adding it to aquariums or ponds.
Dialysis Patients
Customers who perform home dialysis should contact their dialysis provider for guidance. Dialysis equipment normally includes water treatment systems designed to remove disinfectants, but it is important to verify proper operation during this period.
Questions
If you have questions about this temporary change, please contact our office at (660) 665-4280.
We appreciate your understanding as this routine maintenance helps maintain the quality and reliability of our drinking water system.
Sincerely,

Adair County Public Water Supply District #1

